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Executive summary: 

• This supporter survey was established to ascertain the opinions of ICAN 

Australia’s supporters, regarding ICAN’s current campaigns, strategies, and 

objectives. 

• The ICAN supporter survey was published on paper, email, and social media 

to give as many supporters as possible access and opportunity to respond and 

have their voices heard. 

• The ICAN supporter survey has shown that ICAN supporters remain 

passionate about global nuclear disarmament and are content and 

enthusiastic about the work of ICAN and current objectives.  

• Supporters have shown overwhelmingly that there needs to be a link with 

ICAN’s current and future work and the environment. 

• Supporters have shown a strong belief and urgency about the need for strong 

political advocacy and the need to remove the financial gains from nuclear 

weapons production.  

• Response rates are in line with national averages for all forms of survey.  

• Trust in government, media, business and even NGOs has fallen in the last 

few years according to the Edelman Trust Barometer (2020, 2021). However, 

ICAN supporters are overwhelmingly positive about the work and advocacy 

efforts of ICAN, suggesting high levels of trust among supporters. This does 

not however, mean that assumptions among the general population can be 

made. 

• Australians are less trusting of institutions than the average global population, 

this includes NGOs. ICAN needs to maintain the quality of its work and its 

information to continue moving against this trend. 

• ICAN Australia is in a strong position going forward and has a strong base for 

growth and expansion both physically and online. Efforts do need to be made 

to reach more people, but the drive and dedication shown by ICAN Australia’s 

current supporter base suggests a strong base for continuing and future 

endeavours.  

• This survey has shown where ICAN Australia can improve its advocacy work 

and how ICAN Australia is better able to help supporters and direct resources 

for maximum effect. 



 

3 
 

Response rates: 

Response Rate: - 326 of 3220 

Paper: 24.47% 

Online: 8.28% 

Social Media: 5 Total responses 

Overall: 10.12% 

According to BMC and Swinburne University research, the average response rate for 

postal surveys is 10.5% for personalized surveys and 7.5% for generic surveys. 

The average response rate for online surveys varied from 4.7% for personalized 

surveys and 2.2% for generic surveys. Therefore, the response rate to our online 

survey has been higher than average. 

The rates vary between demographics such as age, gender, cultural background. The 

response rates for this survey both online and postal meet the average response rates 

nationwide. 

However, considering the age of many of our donors/supporters, it would have been 

reasonable to assume a higher response rate to the postal survey, as older 

demographics are more likely to respond to postal correspondence and less likely to 

respond to email correspondence. 

One small issue with this correlation is that the postal surveys that were returned to 

sender due to incorrect mailing address have been resent to correct addresses but 

did not have adequate time to be returned and be calculated among these statistics. 

Therefore, we can assume there would be some upward movement in the postal and 

overall response rates. 

These surveys which have yet to return will be documented and their comments 

taken onboard to inform ICAN Australia’s future but have not been factored into 

this current report. 
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Q1: Why are you an ICAN supporter? 

 

 

Answer Choices Responses 
The threat posed by nuclear weapons is 
deeply disturbing to me 

84.40% (276) 

I have been an anti-nuclear activist for 
many years 

52.29% (171 

The treaty on the prohibition of 
nuclear weapons is strategic and the 
right way forward 

76.76% (251) 

I support the initiative to focus debate 
around nuclear weapons on their 
devastating humanitarian impacts 

79.82 % (261) 

The Nobel Peace Prize 19.88% (65) 
Other 16.82 (55) 

 

 

276

171

251

261

65

55

Why are you an ICAN supporter? (Check all that are 
relevant)

The threat posed by nuclear weapons is
deeply disturbing to me.

I have been an anti-nuclear activist for
many years.

The Treaty on the Prohibition of
Nuclear Weapons is strategic and the
right way forward.

I support the initiative to focus debate
around nuclear weapons on their
devastating humanitarian impacts.

The Nobel Peace Prize!

Other
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Key Themes: 

1. 84.36% - The threat posed by nuclear weapons is the most popular answer.  

2. 79.75% - I support the initiative to focus debate around nuclear weapons on 

their devastating humanitarian impacts. 

3. 76.69% - The Treaty on the Prohibition of Nuclear Weapons is strategic and 

the right way forward. 

4. Safeguarding the future of children is a recurring theme. 

5. Many people have been inspired by survivor stories, from the Hibakusha and 

Indigenous Australians. 

6. “First Nations peoples justice” – this is the most commonly recurring theme 

from the question above. In the wake of BLM and other calls for justice, this is 

not a surprising result but could be a way of adding political pressure through 

the frame of indigenous rights and justice. 

7. These themes may correlate with societal sentiments on nuclear weapons and 

indigenous justice. 
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Q2: What parts of our work do you think are most important? 

 

 

 

 

 

 

137

277

206

172

243

225

93
28

What parts of our work do you think are most 
important?

Getting local councils to declare their
support for the treaty.

Political advocacy: getting
parliamentarians from across the
political spectrum to support the ban.

Public education via producing
materials, organising events and doing
talks.

Amplifying the experiences of First
Nations nuclear test survivors and their
descendants.

Advocating to financial institutions to
divest from nuclear weapons producing
companies.

Working to shift individuals’ perspective 
from one in which nuclear weapons 
provide security to one in which nuclear 
weapons are illegitimate.

Fundraising, so the campaign can
continue or even expand.

Other (please specify)
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Answer Choices Responses 

Getting local councils to declare their 
support for the treaty 

42.28% (137) 

Political Advocacy: getting 
parliamentarians from across the 
political spectrum to support the ban 

85.49% (277) 

Public education via producing 
materials, organising events and doing 
talks 

63.58% (206) 

Amplifying the experience of First 
Nations nuclear test survivors and 
their descendants  

53.09% (172) 

Advocating to financial institutions to 
divest from nuclear weapons 
producing companies 

75% (243) 

Working to shift individuals’ 
perspective from one in which nuclear 
weapons provide security to one in 
which nuclear weapons are illegitimate  

69.44% (225) 

Fundraising so the campaign can 
continue or even expand 

28.70% (93) 

Other (please specify) 8.64% (28) 
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POSITIVES: 

• 85.45% Political advocacy: getting parliamentarians from across the political 

spectrum to support the ban. 

• 74.92% Advocating to financial institutions to divest from nuclear weapons 

producing companies. 

• 69.35% Working to shift individuals’ perspective from one in which nuclear 

weapons provide security to one in which nuclear weapons are illegitimate. 

• 63.47% Public education via producing materials, organising events, and 

doing talks. 

• Only 3 respondents skipped this question. 

NEGATIVES: 

• 28.48% Fundraising, so the campaign can continue or even expand. – We may 

need to put more information out in the public sphere about how critical 

sufficient funding having is to advance the cause of ICAN.  

Key Themes: 

• A lot of people believe that education is important! This should fit in well to 

our new education workshops (Ban School). There is clearly a thirst out there 

to learn more about campaigning for nuclear non-proliferation and 

disarmament. Advertising this to the wider community could be extremely 

productive and bring in new supporters as well as arming ICAN Australia’s 

current supporter base with greater knowledge. 

• The vast majority love the political advocacy of the campaign and believe that 

the pressure being put on politicians is the best way forward for achieving our 

goals. 

• Of the 28 respondents who clicked other; the most common thought was that 

environmental degradation needs to be made more of a visible priority for the 

campaign. Some have suggested making more public appeals to join forces 

with environmental groups and prominent activists. But the 28 respondents 

are 10% of respondents and less than 1% of supporters contacted, whether this 

is representative of the population. 

 



 

9 
 

Q3: How have you interacted with the campaign in the last year? 

 

Answer Choices Responses 
I read emails 91.94% (285) 
Followed on social media 33.55% (104) 

Attended events or meetings 29.35% (91) 

Advocated to my council 22.58% (10) 
Advocated to state, territory or 
federal parliaments 

29.68% (92 

Through organisations I belong to 
which support ICAN 

23.87% (74) 

Donated once or occasionally 40.97% (127) 
I am a monthly donor 9.68% (30) 
Other 14.19% (44) 

 

 

285

104

91
70

92

74

127

30
44

How have you interacted with the campaign in the last 
year?

I read emails

Followed on social media

Attended events or meetings

Advocated to my council

Advocated to state, territory or federal
parliamentarians

Through an organisation I belong to
which is an ICAN partner

Donated once or occasionally

I am a monthly donor

Other (please specify)
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Key Themes: 

• https://www.philanthropy.org.au/tools-resources/fast-facts-and-stats/ 

provides interesting statistics on the charitable habits of Australians.  One 

interesting piece of information is that police officer is the most charitable 

occupation by percentage of workforce who donate to charity annually 

(73.42%). Followed by machine operators and school principals. Over 70% of 

SMEs donate to charity directly in 2016. Large businesses comprise 0.2% of 

businesses in Australia but gave $500m more in 2016.  

• One possible way to advance this would be to suggest that working with ICAN 

could entitle businesses to accreditation with the UN Global Compact. Areas 

such as human and indigenous rights, environmental sustainability could be 

applicable.  

• Only 33.6% of respondents follow us on Social Media, there is room for growth 

in this area. Hopefully, the Partner Appreciation Posts will help with this. In 

today’s world a strong online membership can create a large difference and 

give greater momentum to events, demonstrations etc.  

 

 

 

 

 

 

 

 

 

 

https://www.philanthropy.org.au/tools-resources/fast-facts-and-stats/
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Q4: Would you like to become more active? 

 

Answer Choice Responses 

Yes 13.31% (41)  

No 34.09% (105) 

Maybe 52.6% (162) 

 

 

 

 

 

 

13.31%

34.09%
52.60%

Would you like to become more active?

Yes No Maybe
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Key Themes: 

• If only half of people who either wish to become more active or are thinking 

about becoming more active do so, that is potentially 101 supporters more 

actively engaged in the campaign.  

• A 13.31% positive response is somewhat low. However, the question did not 

allow people to suggest why it was that they were willing or unwilling to 

become more active. Follow up questions to the respondents both positive 

and negative could provide some especially useful information on how to 

better engage supporters. 

• A common answer given to explain why people do not wish to become more 

active is that they do not have any spare time. Efforts need to be made to show 

supporters that there are ways of becoming more active which do not need a 

physical presence at events, which especially given the Covid-19 pandemic can 

not only be costly but difficult to organise. Simple things such as a call to an 

MP or Senator, or an email to their office, sharing ICAN Australia social media 

posts on any or all ICAN Australia’s social media platforms is a good way to 

become more involved without sacrificing a great deal of time in an already 

busy day. 
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Q5: What do you think would help you or others like you to become 

more involved in the campaign? 

 

Answer Choices Responses 

Information on how I can direct my 
efforts 

54.93% (156) 

Support to develop skills such as 
talking or writing about issues 

16.9% (48) 

Increased knowledge of the issues 37.68% (107) 

More support from ICAN to 
strategize and act 

17.25% (49) 

Other  25% (71) 

 

 

 

156

48107

49

71

What do you think would help you or others like you 
to become more involved in the campaign?

Information on how I can direct
my efforts

Support to develop skills such as
talking or writing about the
issues

Increased knowledge of the
issues

More support from ICAN to
strategise and act

Other (please specify)
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Key Themes: 

• The most important statistics are that an extremely high proportion of 

respondents would like to become more knowledgeable about nuclear 

disarmament. This gives the initiative for activism classes even more of a basis 

for validity. 

• A common theme is that many are suggesting we advocate to MPs and 

financial groups. Considering this is something ICAN is already doing, it may 

be that we are not informing reaching as many of our supporters as we could 

with information about our activities. 

• Multiple suggestions that we highlight or begin academic research on nuclear 

deterrents: There is a sea of academic information out there. ICAN Australia 

needs to put something in place to help people access this information should 

they want to see it.  

• This fits in well with the response to question 3, which showed only 33.55% of 

respondents follow ICAN Australia on social media. 
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Q6: Would you like to advocate to your superannuation fund, local 

council, parliamentary representatives, union, or civil society group to 

raise awareness and build support for the Treaty on the Prohibition of 

Nuclear Weapons? 

 

 

Answer Choices Responses 
Yes, I’m already doing this 31.15% (95) 

Yes, but I need more information 27.87% (85) 
No, not at the moment 38.36% (117) 
I would like to reach out to  11.15% (34) 

 

 

 

 

31.15%

27.87%

38.36%

11.15%

Would you like to advocate to your superannuation 
fund, local council, parliamentary representatives, 
union or civil society group to raise awareness and 
build support for the Treaty on the Prohibition of 

Nuclear Weapons?

Yes, I’m already doing this

Yes, but I need more information

No, not at the moment

I would like to reach out to:
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Key Themes: 

• Most respondents would like to advocate to their unions, MPs, super funds 

etc. but would like to know exactly who they are contacting. A database with 

contact info for many of these orgs and individuals could be extremely helpful. 

• Almost one third of respondents are already advocating to financial 

institutions, unions, and other organisations. This is incredibly positive 

engagement by ICAN Australia supporters and needs to be recognised as a 

high level of engagement with the current objectives of ICAN Australia around 

divesting funds from nuclear weapons.  
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Q7.1: What is the worst thing about nuclear weapons in your view? 

(Primary choice) 

 

Answer Choices Responses 
Destruction 41% (114) 
Environmental damage 21.2% (59) 

Poor governance 15.1% (42) 

Prolonged health effects 13.7% (38) 
Existential threat 7.2% (20) 

Mutually assured destruction 1.8% (5) 

 

 

 

 

41%

21.20%

15.10%

13.70%

7.20%

1.80%

What is the worst thing about nuclear weapons in 
your view? (Primary choice)

Destruction

Environmental damage

Poor governance

Prolonged health effects

Existential threat

Mutually assured destruction
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Q7.2: What is the worst thing about nuclear weapons in your view? 

(Secondary choice) 

 

 

 

 

Answer Choices Responses 
Destruction 19% (38) 

Environment 59% (118) 
Poor governance 3% (6) 
Prolonged health effects 16.5% (33) 

Existential threat 2.5% (5) 

 

 

 

 

 

19%

59%

3%

16.50%

2.50%

What is the worst thing about nuclear weapons in 
your view? (Secondary choice)

Destruction

Environment

Poor governance

prolonged health effects

Existential threat
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Key Themes: 

• The destruction of societies and the immediate suffering are forefront in 

respondents’ minds. This suggests that those engaged with ICAN are keenly 

aware of the immediate and indiscriminate suffering that even small yield 

detonations can and will cause unless nuclear weapons are completely 

abolished.  

• The environment is the most important factor for respondents when 

answering this question when both primary and secondary fears are 

considered. This follows a common theme throughout this survey, which 

shows that the environment is becoming a more prominent theme when 

discussing the abolition of nuclear weapons.  

• A focus on poor governance as a problematic issue shows falling levels of trust 

in governments and governance systems. This could suggest a new avenue for 

research and advocation. 
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Q8: Is there someone that inspires you to fight for a world without 

nuclear weapons? 
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21

20

18

15

10

14

11
4

Is there someone that inspires you to fight for a 
world without nuclear weapons?

ICAN

Tilman Ruff

Family members

Hibakusha

Helen Caldicott

Sue Wareham

religious figures

Indigenous peoples

Gem Romuld

Answer Choices Responses 

ICAN 15.67% (21) 
Tilman Ruff 15.67% (21) 

Family members 14.93% (20) 
Hibakusha 13.43% (18) 
Helen Caldicott 11.19% (15) 

Sue Wareham 7.46% (10) 
Religious figures 10.45% (14) 

Indigenous peoples 8.21% (11) 
Gem Romuld 2.99% (4) 
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Key Themes: 

• People’s family are a great driver to action. We may want to focus on this 

theme in future messages and calls for advocacy and awareness. 

• It is positive to see active members being recognized for their hard work and 

efforts. 

• It is interesting to see the role that religious figures played in shaping the 

viewpoints of some supporters. These figures ranged from Deities to current 

religious leaders, showing that religion maintains a robust role in helping 

ICAN Australia achieve its objectives. 

• The percentage of people citing indigenous peoples as a key factor in their 

inspirations is lower than expected and may need to be addressed as a key 

theme that us under-utilised in ICAN Australia’s advocacy. Greater attention 

on the suffering of indigenous Australians and the need for justice for 

indigenous Australians is something that needs to be recognised universally 

and should be a key objective for ICAN Australia. 
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Q9: A world free of nuclear weapons is a lifelong vision held by many. 

Some wish to support this long-term work with a gift in their will after 

making provisions for their family and loved ones. Would you be 

interested in considering a gift in your will for ICAN Australia? 

 

 

Answer Choices Responses 
I’d like more information about 
leaving a gift to ICAN Australia in 
my will 

8.85% (23) 

I’m considering leaving a gift to 
ICAN Australia in my will 

14.62% (38) 

I’ve already included ICAN 
Australia in my will 

1.54% (4) 

I’m not interested in leaving a gift 
to ICAN Australia in my will at the 
moment 

75% (195) 

 

 

8.85%

14.62%

1.54%

75%

A world free of nuclear weapons is a lifelong vision held by many. Some 
wish to support this long-term work with a gift in their will after 
making provisions for their family and loved ones. Would you be 

interested in considering a gift in your will for I

I’d like more information about leaving 
a gift to ICAN Australia in my will

I’m considering leaving a gift to ICAN 
Australia in my will

I’ve already included ICAN Australia in 
my will

I’m not interested in leaving a gift to 
ICAN Australia in my will at the 
moment
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Key Themes: 

• 75% of respondents said they were not considering leaving a gift to ICAN in 

their will. 

• 23.47% would at the very least like more information about leaving money to 

ICAN in their will. This needs to be followed up, with 14.62% saying they are 

already considering leaving a gift to ICAN. 
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Q10: What do you think about the frequency of communication from 

ICAN Australia? 

 

Answer Choices Responses 
I do not hear much from you 7.47% (21) 

The frequency of communication 
is about right 

90.39% (254) 

ICAN Australia contacts me too 
often 

2.14% (6) 

Key Themes: 

• An overwhelmingly positive response to this question, with over 90% of 

respondents happy with the number of communications they receive from 

ICAN Australia.  

• Communications through platforms such as the supporter survey, which 

gives supporters the chance to offer their own opinions on the campaign and 

the facets most important to them shows that ICAN Australia cares about 

their supporters and values their opinions. Exercises such as this should 

continue to keep supporters engaged. 

7.47%

90.39%

2.14%

What do you think about the frequency of 
communication from ICAN Australia?

I do not hear much from you

The frequency of communication is
about right

ICAN Australia contacts me too often
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Recommendations: 

• Future surveys should include different demographic indicators, such as age, 

location, ethnicity etc. so that analysis of responses by different 

demographics can be considered. For example, the survey might reveal that 

we have a high reliance on older donors and supporters and need to improve 

outreach and engagement with young people. 

• This may also who are the most likely donors among our supporters and 

which demographic requires further correspondence and engagement to 

inform them of the progress of any plans and appeals. 

• ICAN’s social media presence is minimal and requires greater development. 

Billions of people use social media, plans need to be put forward to increase 

engagement with social media platforms like Facebook, Instagram, and 

Twitter to engage more people and make them aware of ICAN’s mission, 

achievements, and future. Broader engagement opens new pathways to 

expand membership, bring in valuable donations and contact possible 

partner organisations.  

• The supporter survey, though incredibly valuable and filled with qualitative 

and quantitative data regarding ICAN’s work, it does not show any great 

insight into the feelings of the public. A public survey may show different 

opinions and different insights not only into the work of ICAN, but into the 

state and popularity of the nuclear disarmament movement in general. This 

form of public survey could show which demographics the nuclear 

disarmament movement is failing to penetrate, whether it be the young, 

males, well or poorly educated. This sort of information could be invaluable 

in shaping how ICAN dispensed content, engages with the public and brings 

people onboard with the final objective of ensuring nuclear disarmament. 

• Future surveys should take note of who fills out surveys online instead of by 

post, who may accidentally fill out the survey in both formats, and who fills 

out neither. This will provide more accurate information for response and 

engagement rates.  

• The most skipped questions should either be removed from future surveys or 

rewritten to produce greater engagement with future surveys. 

• Supporters showed a clear willingness to challenge the money in nuclear 

weapons development and are overwhelmingly in favour of advocating to 
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financial institutions to divest. To this end, many supporters are unsure of 

who they should contact or lobby within these institutions. An easily 

accessible database of phone numbers, email addresses, and email addresses 

of these institutions to help supporters direct their efforts and use their time 

effectively. 

• Supporters clearly ranked fundraising as less important than other forms of 

work done by ICAN such as political advocacy. Material should be made 

available showing how fundraising is intrinsically linked to all other 

objectives of ICAN Australia. This needs to be done without a continuous 

request to supporters for funds, which can lead to some believing they are 

incapable of supporting us through donations if the appeals for donations 

become too numerous.  

• Indigenous rights and justice were not prevalent as a driving factor behind 

most supporters’ reasons for supporting ICAN Australia. This does not mean 

in any way that ICAN Australia supporters are not advocates for indigenous 

rights or for justice for nuclear testing sufferers and survivors in Australia, 

the majority of who were indigenous Australians. However, the need for 

justice for indigenous Australians requires greater focus from ICAN in its 

objectives and needs to be communicated by the organization as a high 

priority, with more information being made available to supporters and 

general public on the issues surrounding justice for indigenous Australians 

still suffering from the effects of nuclear weapons testing in Australia. 
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